
Jyoti Bikash Bank Ltd 
corporatePAY and User 

Enrollment Form Date:

Corporate Name: ……………………………………………………………………………Corporate Code (If already Exists): ……............
Corporate Bank Account 
(Mention bank account that corporate wish to enroll/link in corporatePAY. Nick Name can be Alternative name to identify account for ease)

Account Number

Registration Number:                                                   Full Address: 
Telephone/Mobile Number:
Request to □ Add   □ Modify/Change corporatePAY Users as Detailed below  
(If already registered user only user name can be provided along with Group/Hierarchy and user Role) 

Corporate User Name/s     Citizenship #                   Email                                     Mobile #                 Transaction Role 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

               □Ini�ator □Approver □Primary Contact 

Transaction Limits (As per Board Resolution) 

Per Day   Per Month            Channel               Per Transaction 
                             Amount (NPR)   Count          Amount (NPR)      Count          Amount (NPR)

   ConnectIPS                      1,000,000/-         
    NCHL IPS 

Amount wise Transaction Approving Details (As per Board Resolution) 
(Mention the approver user combination required for approving transactions based on the transaction amount. Only once the corporate approver user from 1st 
Hierarchy approves the transaction as per the slab, approver from subsequent Hierarchy in same slab can approve the transaction.) 

     Amount          Amount To
       From 

No of approvers 
required for given 
transaction range 
(1 or 2 or 3 etc.) 

List of user having authority to approve 
transaction (Enter corporate user name/s 

with Approver transaction Role) 

Hierarchy 
(1 or 2 or 

3 etc.)

Multiple slabs of transaction amount for approval can be requested. Multiple Hierarchies for same slab can also be 
requested. By default, hierarchy 1 will be made. Additional hierarchy can be requested for different level of approval 
sequence process.
**Use Additional Sheet in-case of additional account numbers/users/approval matrix have to be added. Check here to mark additional 
details are included. 
Required Services 
Fund Transfer      Fund Transfer Bulk         Salary Payments    
Vendor Payments     Government Payments       Creditor/Merchant Payment          

D     D     M     M      Y      Y     Y     Y

Terms and Condi�ons: 
Corporate confirms and agrees to the following terms and condi�ons for use of corporatePAY: 
1. The user informa�on provided including Mobile number, Email Id, and other details for enrollment and linking of bank account/s is correct. 
2. Authorize the bank to use the exis�ng details with the bank and the signatories as provided in this form and/or already available with  
    the bank for enrollment for corporatePAY. 
3. Any changes in the informa�on including addi�on/dele�on/changes required in Admin User, Transac�on Ini�ator and Approver Users 
    have to be �mely no�fied to bank for necessary changes for using the corporatePAY. Confirm that all users are well aware about securing



For Bank’s Use Only 

CBS Code of Corporate: ……………………………..
Suppor�ng Documents Verified:         □ Yes  □ No
Comple�on of KYC for the users requested:                                  □ Yes   □ No   
Corporate Profile: ……………………………………..
We hereby confirm that the mode of opera�on of the account(s) and signature(s) of the client are verified and limits assigned to 
each user for transac�ng through CorporatePAY are in conformity with the Board Resolu�on for opera�ng the account (s).  

Created By:        Approved By:
Name:         Name:

Signature:       Signature: 

Date:        Date:

Self-Declara�on by Authorized Signatories: 

 I/We have read and understand and hereby agree to the terms and condi�ons governing corporatePAY at Jyo� Bikash Bank Ltd. 
Informa�on provided herein are correct and true. I/We hereby agree to accept, abide and be bound by present and future rules, terms 
and condi�ons of the bank governing CorporatePAY. In the event I/We fail to abide by such terms and condi�ons, I/We shall bear the 
damage and/or penal�es as a consequence thereof. I/We agree and fully bear for such kind of consequences.

Authorized Signatory   Authorized Signatory    Authorized Signatory   
Name :     Name:       Name :
Designa�on:     Designa�on:    Designa�on :

Official Stamp:
Date:
(To be signed by Authorized Signatory and Stamped in each Page)

their username, password, second factor authen�ca�on/OTP and other creden�als of corporatePAY. Confirm that the bank and/or 
NCHL shall not be held liable in any case of fraudulent transac�ons due to any sort of compromise of creden�als by the corporate 
users inten�onally or uninten�onally and due to delay of user revoca�on by the corporate.
Authorize the corporate user who has been issued user name and password to use corporatePAY and to act on behalf of the corpo-
rate.
Authorize the bank to func�on based upon electronic instruc�ons received via corporatePAY and provide authority to debit the 
corporate account men�oned in the form maintained with the bank for the purpose of processing the transac�on through corpo-
ratePAY and for the applicable fees and charges as advised by the bank for use of corporatePAY. 
Ensure availability of funds in the bank account before the transac�on is being processed and confirm for the validity and the legality 
of the transac�ons ini�ated through corporatePAY including compliance to the prevailing AML and CFT regula�ons. Corporate 
understands and agrees that the bank has right to suspend/reject and/or withhold any transac�ons that it deems violates any such 
policy/ regula�ons and the transac�on requested beyond the allowed transac�on limit threshold.
Confirm accuracy of the beneficiary iden�fier and/or beneficiary details including bank name, branch name, account number, 
account name (where required) apart from the transac�on amount, transac�on reference, etc. have been duly verified in a transac-
�on and processed through corporatePAY and confirm that the bank and/or NCHL shall not be liable to verify and validate the 
accuracy of the transac�ons and shall not be held liable in case of any dispute in transac�ons due to any sort of devia�on in benefi-
ciary and transac�on details furnished. 
The customer shall be fully responsible for any accidental/negligent and/or unauthorized disclosure of the User Name and/or the 
password to any other person and shall bear the risks of the User Name and/or the password being used by the unauthorized 
persons or for unauthorized purpose or transac�ons. 
The Bank shall not liable for any computer/cybercrimes such as hacking phishing, Trojans or virus, etc. and shall not be liable for any 
unauthorized transac�ons and/or any transac�ons carried out by using illegal and fraudulent methods. 
The bank reserves the right to change fees in rela�on to the use and/or termina�on of the services and to revise such fees at any 
�me with or without no�ce to the customer. 
The Customer may terminate the user of the Services at any �me by giving to the Bank prior wri�en no�ce within a reasonable 
period. 
The services shall cease to be valid and the Bank shall be en�tled to the immediate restric�on of the User in the event of: 
             • Closure of Designated Account(s) 
             • Death of Users- provided it comes to the knowledge of bank or no�fied. 
             • The Bank decides to stop the use CorporatePAY facili�es. 
             • Customer/User is suspected/found to be involved in hacking, phasing or any other cybercrime. 
All the Customers shall be bound by these Terms and Condi�ons and be liable for all the transac�ons and dealings effected by using 
the services. 
These Terms & Condi�ons will stand amended if Law Government regula�ons or instruc�ons issued regulatory bodies, necessitate 
such amendments. 
Corporate understands and agrees that the bank has right to suspend/reject and/or withhold any transac�ons that it deems violates 
any such policy/ regula�ons and the transac�on requested beyond the allowed transac�on limit threshold. 
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